
What stops you from participating
effectively, productively, efficiently

and actively in English at work?
What are the main issues?

If there is only one English
speaker, I use German when I
want to. It's easier, but I often
don't translate the word for the
English participant.

Creating a personal
relationship is harder
online. This means it's
harder to establish open
communication.

Pressure - time pressures,
e.g. of reviews

No-one has the courage to
ask participants to slow
down.

The mental and physical
effort of multi-tasking.

Lacking the phrases to
moderate effectively. As no
moderation language is
known or used, this makes
everything longer and more
inefficient.

The inability to express
what I want.

The lack of vocabulary - you can
find difficult words easier in
German. Lacking system vocabulary
that goes beyond the documents.

Foreign colleagues do not
make any effort to speak
'correctly' or help out
German colleagues.

It's easy to get stuck on a
word and lose track. It's
hard to try to translate
vocabulary during a
meeting. This usually
results in a lot of silence.

It's easy to lose focus and
concentration. Sometimes
the switch to English
makes me panic.

It is unsatisfying to miss
points in a meeting and
have to check afterwards.

I still can't express myself
the way I want to.When I need to speak

about in-depth subjects or
abstracts themes, I can't.
If it's hard in German, it is
very difficult in English.

I do not use spoken English
enough. Now I am
suddenly using spoken
English after only writing
English for a long time.

If other Germans are in the
meeting, it's easy to give
up and switch to German -
when we switch, it's easy
to forget to switch back.

If I cannot follow, I'm sure
I'm the only one and so I
don't say anything.

I don't feel comfortable
interrupting.

Confidence

Inability to use / transfer
the tools and strategies we
use in German.

Not being able to follow
the accent of the person
speaking, e.g. Indian
colleagues.

The quality of the speakers
/ microphones. The level of
feedback or background
noise.

I don't feel I can really say
what I want in English so I
remain silent (e.g. be
sarcastic, tell the truth, get
angry, explain details,
etc.).

It's difficult to be
diplomatic with foreign
colleagues.

Worrying about making mistakes
and comparing my ability to others
in the meeting. Having high
expectations of my English.
Worrying if people are following me.

I give up listening if the
speakers are higher than
me and I cannot
understand.
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